
Introduction

Wellbeing is fundamental to student progression and success. Schools have a 
responsibilit y to nurture and sustain the mental wellbeing of  their student 
communit y, and to ident if y and support students at  risk of  poor mental health. 
This policy sets out  the basic requirements for schools in relat ion to the 
educat ion of  students about  mental wellbeing, and the provision of  mental 
health support  services. It  should be read in conjunct ion with the BRS 
wellbeing polic ies.

Purpose

•  Ensure that  mental health is priorit ized and integrated in all aspects of
the school environment .

• Encourage t he schoo l to  adopt a community-wide ap proach to p ro mote
mental health through awareness campaigns and init iat ives aimed at
all stakeholders.

•  Support  early ident ificat ion and intervent ion by establishing systems
and protocols for ident ifying and addressing mental health concerns 
early.
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Definitions

BRS Wellbeing 
Policies

The group of  BRS polic ies that  relate to student  and/ or staf f  wellbeing 
inc ludes the following polic ies:
•  Digita l Policy
•  Educat ional Risk Policy
•  Ext racurricular Act ivit ies and Events Policy
•  Health and Safety Policy
•  Healthy Eat ing and Food Safety Policy
•  Inc lusion Policy
•  In-School Specialist  Services Policy
•  Physical Educat ion and School Sports Policy
•  Safeguarding Policy
•  Staf f  Wellbeing Policy
•  Student  Behavior Policy
•  Student  Mental Health Policy
•  Student  Protect ion Policy
•  Sustainabilit y Policy
•  Wellbeing Policy

Additional Learning 
Needs

Individual requirements for addit ional support , modificat ions, or 
accommodat ions within a school set t ing on a permanent  or temporary 
basis in response to a specific  context . This applies to any support 
required by students of  determinat ion and those who have special 
educat ional needs and/ or addit ional barriers to learning, access, or 
interact ion in that  spec ific  context  (e.g., dyslexic, hearing or visually 
impaired, tw ice except ional, or gif ted and/ or ta lented).
For example, a student  w ith rest ricted mobilit y may require lesson 
accommodat ions to part ic ipate in Physical Educat ion and build ing 
accommodat ions to access fac ilit ies but  may not  require any 
accommodat ions in assessments. Equally, a student  w ith hearing 
impairment  may require adapt ive and assist ive technology to access 
content  in c lass and may also require physical accommodat ions (e.g., 
sit  in the f ront  of  the c lass to be able to lip read) to access learning.

Confidentiality
A professional’s promise or cont ract  to respect  a counselee's privacy by 
not  disc losing anything revealed during counseling, except  under 
specific, agreed-upon condit ions (Glosoff & Pate, 2002).

Coping Mechanism
Any consc ious or nonconscious adjustment  or adaptat ion that 
decreases tension and anxiet y in a st ressful experience or situat ion 
(APA, n.d.).

Counseling
Highly personalized therapeut ic  support  provided to an individual by 
qualified professionals to promote their wellbeing by addressing their 
academic, career, and soc ial-emot ional development  needs.
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Concerning 
Behavior

A significant  change in behavior (observed in relat ion to academic 
performance, interests, soc ial act ivit ies, or abilit y to perform familiar 
tasks) w ith the potent ia l to negat ively a ffect  an individual's wellbeing or 
that  of  others.

Cycle

A stage in the primary and secondary educat ional process and is 
c lassified in Abu Dhabi as the following: Kindergarten (KG), Cyc le 1 
(G1/ Y2-G5/ Y6), Cycle 2 (G6/ Y7- G8/ Y9), and Cycle 3 (G9/ Y10-G12/ Y13). 
Private schools teaching UAE Minist ry of  Educat ion (MoE) curriculum
may follow MoE cyc les: KG, Cyc le 1 (G1-G4), Cyc le 2 (G5-G8), and Cycle 3
(G9-G12).

Documented 
Learning Plan

A plan which out lines any personalized learning targets, modificat ions 
to curriculum, addit ional support , or tools for learning which are agreed 
by school sta ff, parents, and students (where appropriate), inc luding 
Individual Educat ional Plans (IEP), Individual Support  Plans (ISP), 
Individual Learning Plans (ILP), Behavior Support  p lans (BSP), Advanced 
Learning Plans (ALP), etc. This may be to address any specific  ident ified 
academic, behavioral, language, or soc ial and emot ional need.

Emotional 
Regulation

A measure of  an individual’s abilit y to appropriately feel, ident if y, reflect , 
and act  on their emot ions/  emot ional states to internal as well as 
external st imuli, dependent  on t ime, place, and c ircumstance.

Mental Health
A state of  wellbeing in which an individual realizes their own abilit ies, 
can cope with the normal st resses of  life, can work product ively, and is 
able to make a cont ribut ion to their communit y (WHO, 2022).

Neglect

Failure of  a parent  or any adult  supervising a student  to provide for the 
basic  needs and rights of  a student  towards their physical safet y, 
development , and wellbeing, which may lead to a fa ilure to thrive in the 
context  of  the resources reasonably available to the parent . Such 
failure causes or has a high probabilit y of  causing significant  harm to 
the student ’s health and/ or physical, soc ial, educat ional, mental, 
spiritual, or moral integrit y.

Parent
The person legally liable for a child or ent rusted with their care, defined 
as the custodian of  the child as per the Federal Law No. 3 of  2016 
Concerning Child Rights.

Protective Factor
Behavior or characterist ic  that  reduces the likelihood or impact  of 
negat ive outcomes on an individual (e.g., having soc ial support 
networks).

School Counselor

A soc ial care professional who provides soc ial, emot ional and academic 
support , guidance, and counseling to students by designing, 
implement ing, evaluat ing, and enhancing programs and init iat ives 
related to academic, soc ial, and emot ional wellbeing.
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Social and 
Emotional Learning

The acquisit ion and applicat ion of  knowledge and skills that  enable self- 
awareness, emot ional regulat ion, meaningful soc ial relat ionships and 
interact ions, const ruct ive choices, and resilience.

Social Worker

A professional who supports individuals, families, or groups of  people 
(inc luding children, the elderly, and People of  Determinat ion) w ith soc ial 
problems, by conduct ing an assessment  of  their needs, causes and 
impact , and working with them and/  or their caregivers to ident if y, 
coordinate and manage appropriate solut ions to enhance their 
personal, soc ial, and economic competencies (DCD, 2020).

Suicidal Ideation Thoughts about  or a preoccupat ion with killing oneself.

Wellness Space
An area in the school that  is accessible to all students and is 
designated for the purpose of  recuperat ion and the promot ion of 
calmness and mental and emot ional health.

Young Caregiver
A student  who tends to the needs and concerns of  their parents or 
other family members with short-term or long-term limitat ions due to 
illness, injury, or d isabilit y (John Hopkins Medic ine, n.d.).
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Policy

1. School Policy on Student  Mental Health

1.1  Policy  Requirements: BRS imple men ted a Stu dent  Mental Heal th
Policy, with an emphasis on prevent ion and early intervent ion, in line with the ADEK 
wellbeing polic ies. The policy shall inc lude, at  minimum, the following elements:

1. Student  Awareness and Educat ion: A c lear approach and plan ensuring that
students learn and understand how to live balanced and healthy lives, 
inc luding act ivit ies to promote and maintain mental health.

2. Student  Counseling: The provision of  in-school or outsourced qualified
specialist  services to students who may require addit ional support  or 
counseling (see Sect ion 3. Counseling and Support  Services).

3. Referral Pathways: The procedures through which individuals can refer
themselves or others for the mental health support  services offered by the 
school (see Sect ion 4. Referral Pathways).

4. Support  During Vulnerable Phases: Step-by-step approach to support
students in managing and alleviat ing st ress during vulnerable phases of  the 
academic year (see Sect ion 5. Support  During Vulnerable Phases).

5. Wellness Resources: The provision of  appropriate resources, such as a
wellness space, that  provide opportunit ies for students to focus on their 
wellbeing (e.g., reduce st ress and anxiet y).

6. Inc lusion: Tailored, needs-led services for students w ith addit ional learning
needs, in line with the BRS Inc lusion Policy and the Federal Decree-Law No. 
(29) of  2006 on the Rights of  Persons with Special Needs, and planned 
programs and init iat ives to promote inc lusion in schools (see Sect ion 6. 
Support  for Students w ith Addit ional Learning Needs).

2. Mental Health Awareness and Educat ion

2.1  Educating S tudents A bout Me ntal He alth: BRS  imparts stude nts abo ut mental
health a nd li ving h ealthy, balanced live s, with a fo cu s on in cre asing prote ctive factors  and de 
velop ing coping m echanis ms. This includes m indfu lness, so cial and
emot ional learning (inc luding emot ional regulat ion and resilience), st ress
management , t ime management and organizat ion, and the importance of creat ing a 
recept ive environment for those seeking mental health support and avoiding act ions 
that can lead to st igmat izat ion.

1. For students in Cyc les 2 and 3, topics should also inc lude mental health
difficult ies (e.g., depression, anxiet y) and related coping mechanisms (e.g., 
surrounding parents’ separat ion/ divorce), substance use (misuse, abuse, and 
addict ion) and its prevent ion and t reatment , eat ing disorders (inc luding 
causes, indicators, and t reatment ), d igita l gaming addict ion, suic ide and 
suic idal ideat ion, any malt reatment  concerns, and ways to access help.
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2.2 Parental A wareness: B RS inform s par ents ab out the s tud ents'  mental hea lth
policy, and i nitiatives, and offers e ngagement op portunities.

3. Counseling and Support  Services

3.1  Mandatory P rovision o f C ounseling: BR S provide s all  students wit h access t o
counseling a s r equired a nd en sures e ach st ep of  th e co unseling pro cess is do c 
umented as pe r re quir ements in line  wit h the  BRS  Re portin g Policy.

3.2 Appointment o f S chool C ounselors: BR S has em ploy ed a school
counselor inte rnally as a  sta ff  mem ber in orde r t o provide  students with  ac cess to counsel 
ing to add ress thei r me nta l health.

1.  Qualifications: T he schoo l ensu res that :
a. The counselo r hired  internally  by  the school a s s taff m ember me ets the

requirements specified in the BRS Sta ff  Elig ib ilit y Policy.

2. Counselor Responsibilit ies:
a. The scho ol cou nselor c ond ucts the foll ow ing duties  in

addit ion to providing counseling services and in line with their 
professional qualificat ions:
• Work with relevant  stakeholders, such as teachers and parents, to

cater to students' counseling needs, as appropriate and in line with 
confident ia lit y requirements (see Sect ion 3.5. Confident ia lit y).

• Liaise with external bodies (e.g., psychiat ric  centers, child protect ion
specialists, Family Care Authorit y, etc.) to ensure the provision of 
necessary support  to student (s), as appropriate and in line with
confident ia lit y requirements (see Sect ion 3.5. Confident ia lit y).

3.3 Appointment o f S ocial W orker: Th e school shall  appoint a  s ocial w orker as  a m e mber of
staff to support  students (and their families) as an integral link between the school, 
home, and the communit y in helping students succeed.

1.  Qualifications: T he schoo l shal l ensure that:
a. Social workers hired by the school as sta ff members meet  the

requirements specified in the BRS Sta ff  Elig ib ilit y Policy.

2. Social Workers Responsibilit ies:
a. The scho ol sha ll require  the  social  worker  to  conduct th e fo llowing du ties in

line with their professional qualificat ions:
• As part  of  an interdisc iplinary team to help students succeed, play a

crucial r ole i n e valuating ne eds, causes, and imp act and prov iding assis 
tance throug h suppor t services  to studen ts inside the  school  s etting.

• Work with students, parents, teachers, school sta ff, and the wider
communit y to support  the personal, soc ial, mental, and emot ional
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health needs of  students w ith the goal of  providing emot ional and 
behavioral support  to enhance competencies and enable them to be 
successful in the c lassroom.

• Social workers are not  authorized to provide therapy/ counseling.

3.4 Mental H ealth C ommittee or Le ad: The  school s hall a ppoint a  co mmittee under the leadership 
of the counselor to promote awareness of  mental health and soc ial and emot ional learning. 

3.5 Confident ia lit y: The school and the counselor shall adhere to confident ia lit y 
requirements

as per Federal Decree Law No. (45) of  2021 on the Protect ion of  Personal Data, the 
DCD Social Care Professionals Code of  Conduct  & Ethics in the Emirate of  Abu Dhabi 
(DCD, 2020), and other relevant  government  authorit ies.

1. The school shall authorize school counselor to share informat ion with relevant
stakeholders (e.g., parents, princ ipal, and vice princ ipal) where the school 
counselor deems this is required to protect  the best  interests of  the student  or 
where this is required legally.
a. In case of  suspected malt reatment  or potent ia l significant  self-harm, the

school counselor shall share informat ion with the Child Protect ion 
Coordinator or any member of  the Child Protect ion Team, in line with the 
BRS Student  Protect ion Policy.

b. In cases such as suic idal ideat ion or severe substance abuse, the school
counselor shall immediately inform the school leadership to take 
further act ion.

2. The school counselor shall explain to the student  the limitat ions of
confident ia lit y in age-appropriate terms.

3.6 Parental Consent : The school shall seek consent  f rom parents if  regular or st ructured
counseling is provided to a student . Where the need for counseling is ident ified but 
parents refuse to give consent , the school shall require them to indicate their dec ision 
in writ ing, w ith an acknowledgment  that  they will take responsibilit y for the wellbeing 
of the student .

1. Parental consent  shall not  be required when a student  interacts w ith the
school counselor in an unst ructured or irregular manner (e.g., a spontaneous 
conversat ion regarding daily life, or unplanned drop-ins).

2. Parental consent  shall not  be required if  the counselor deems it  to be in the
best  interest  of  the student , i.e., in situat ions where informing parents may 
adversely a ffect  the wellbeing of  the child.

3. Where a parent  refuses to give consent  and the counselor and school
determine that  access to a counselor is a necessary measure to prevent 
potent ia l significant  harm to the student , the school shall report  this as 
neglect to the Child Protect ion Specialist  and/ or Child Protect ion Unit , in line 
with the BRS Student  Protect ion Policy.
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4. Referral Pathways

4.1 External Referral: Where it  is determined that  a student  requires specialized support
beyond the professional qualificat ions of  the school counselor, the school shall 
require students to seek help f rom external professionals.

4.2 Development  of  Referral Pathways: The school shall design and develop referral
pathways that  out line the following, in line with the BRS In-School Specialist  Services 
Policy and the BRS Inc lusion Policy:

1. Procedure for referral by self  and others to school counselors, soc ial workers,
and external professionals. This inc ludes the procedure through which 
students and teachers can report  signs of  concerning behavior in students to 
the school administ rat ion. The school shall ident if y and report  students who 
are young caregivers to the Family Care Authorit y (FCA) and refer them for 
counseling.

2. Procedure for informing and engaging with parents, inc luding the procedure
through which the school administ rat ion needs to inform parents when signs 
of  concerning behavior are ident ified and reported. The dec ision to inform 
parents and the choice of  the means to inform them shall be made taking 
into considerat ion the best  interests of  the student .

3. Procedure for collect ing informat ion f rom students to monitor their mental
health.

4.3 Communicat ion: The school shall communicate their referral pathways to all relevant
stakeholders (e.g., parents, staff) and shall publish the referral pathways in the 
Parent  Handbook.

4.4 Confident ia lit y: The school shall ensure that  all informat ion reported through the 
referral pathway is t reated confident ia lly.

5. Support  During Vulnerable Phases

5.1 Support  During Vulnerable Phases: The school shall ident if y spec ific  periods during the
academic year when students are prone to increased st ress and emot ional 
vulnerabilit y such as the t ime of  examinat ions, universit y applicat ions, t ransit ion 
between grade cyc les, etc. The school shall take st ructured measures to reduce the 
chances of, and where applicable, a lleviate students' st ress and enhance their 
mental health. Such measures shall inc lude:

1. Study Leaves: A period of  absence that  is authorized by the school for
students to study for board/ pre-collegiate examinat ions for a maximum of  4 
weeks annually, in line with the BRS Assessment  Policy.

2. End-of-Semester Office Hours: Brief  one-on-one online or offline sessions
between teachers and students for sharing feedback, both posit ive and 
const ruct ive at  the end of  each semester/ term.
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3. Workshops: Individual or group workshop sessions with students to 
equip

them to cope with st ress and emot ional vulnerabilit y during 
vulnerable phases.

6. Support  for Students with Addit ional Learning Needs

6.1 BRS ensures that  the Head of  Inc lusion works alongside all relevant
stakeholders such as teachers, spec ialists, parents, and school counselors to 
safeguard the mental health of  students w ith addit ional learning needs. The 
school shall ensure that  all Documented Learning Plans (DLP) are holist ic  and 
take the level of funct ioning of  the students w ith addit ional learning needs into 
account , in line with the BRS Inc lusion Policy.

6.2 The school shall offer reasonable accommodat ions to support  the mental 
health needs of  students w ith addit ional learning needs. The school considers 
adopt ing the following measures to accommodate the specific  needs of  students 
w ith addit ional learning needs:

          1. Adjusting the school timetable to shorten it and accommodate break
out timings for students experiencing high levels of anxiety. 

       

           2. Making the uniform norms flexible for students identified to have  
sensory needs. 

             
 

3. Close monitoring of students who are identified as being at risk of        
teasing or bullying. 

7. Compliance

7.1 This policy shall be effect ive as of  the start  of  the Academic Year 2024/ 25 (Fall 
term).The school will be fully compliant  with this policy by the start  of  the Academic 
Year 2025/ 26 (Fall term).

Approved By:

Dr. Rishikesh Padegaonkar
Principal
Bright Riders School

Next Review: AY 2026-2027


